PUBLIC LIBRARY

Rules of Conduct

Drumheller Public Library is a community space for everyone’s use and enjoyment. In order to ensure that the library is
safe and inviting, all individuals on library premises are required to follow Drumheller Public Library’s Rules of Conduct:

The use of the Library and/or its services may be temporarily denied for due cause. Such cause may be failure to return
books or to pay required penalties, destruction of property, disturbance of other patrons, mistreatment of staff members
or patrons, or any other objectionable conduct on the Library premises, as determined by Library staff members (Policy
F.3).

All library users are expected to abide by the following code of conduct.

Please
e Use behaviour and language that is respectful, responsible, and considerate.

e Respect library equipment, furniture, and property.

e Ensure that children under the age of 5 are accompanied by and consistently supervised by someone 12 years
or older.

e Photographing, filming or video recording of library staff and users on library property must not be conducted
without prior written approval of the Drumheller Public Library

e Bring only certified service animals inside the Library.
e Understand that the Library is not responsible for library users’ personal belongings.
e Keep traffic paths around you clear so others can safely move around the Library.

e Follow posted guidelines, e.g., regarding adult access to children’s and youth spaces.

Behaviour that is not acceptable within the Library includes, but is not limited to
e Verbal or physical abuse, threats, insults, or harassment.

e Bringing weapons, or items that can be used as weapons, into the Library.

e Unlawful activities, including using or distributing alcohol or other controlled substances not prescribed by a
doctor.

e Excessive noise that disturbs others’ use of the Library.

e Soliciting, panhandling, canvassing, selling, or distributing unsolicited materials.
e Vandalism and damage to, or theft of, library materials and spaces.

e Failure to adhere to Policy F.4 Public Access Computers and Internet Services.

(Policy G.5)
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